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Manual for the installer and 
end user 

Dear customer,

Thank you for purchasing the Puck 
Keysafe. This manual contains all the 
information needed to quickly familiarize 
yourself with the product. We kindly 
request you to go through this information 
carefully, before you start to work with the 
product. 
This manual is intended for installers and 
end users of the Puck Keysafe. This is the 
original manual. Keep these instructions 
safe!

For more information, please contact your 
local Puck Dealer, which you can find on: 
www.puck-keysafe.com.

Puck Keysafe  
user and assembly manual
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1 Introduction

With Puck Keysafe you can store your 
keys safely where you need them. The 
Puck Keysafe has been SKG approved and 
graded as **. The Puck Keysafe can be 
accessed by entering a four-digit code. 
The Puck Keysafe has two safeguards to 
keep your secret code from third parties: 
1. The Puck Keysafe is equipped with an 

anti-reading cap. This cap makes it 
more difficult for third parties to look 
over your shoulder as you enter your 
PIN. 

2. When you open the Puck Keysafe, the 
code does not remain, but switches to 
another number combination. 

1.1 Intended use
The Puck Keysafe is a key safe, designed 
for you to store your house keys safely in 
the home. The Puck Keysafe can be 
opened using a four-digit code. You set 
this code yourself. Make sure you know 
the code before closing the key cabinet of 
the Puck Keysafe. Do not share your code 
with third parties.

The Puck Keysafe can be mounted on a 
stone or concrete wall, or on a door by 
means of a mounting bracket.

1.2 Used symbols
The following four marking conventions 
are used in this manual:

attention  Attention! A note with 
additional information to the user.  
A note which alerts the user to potential 
problems.

Puck Keysafe is certified 
according to the assessment 
directive SKG IKOB KE 470 

with the classification of 2 stars. This 
means that an unauthorised person needs 
more than 3 minutes to break open the 
safe.
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2 Main components

Figure 1. Main components

1. Anti-read cap
2. Cover
3. Key cabinet
4. Mounting plate
5. Mounting bracket (optional)

21 3 4 5



6User and assembly manual

2.1 Fixings

Figure 2. Safe fixing

Figure 3. Fixing mounting bracket

1. Hexagon bolt M8 x 40 mm (3x)
2. Wall Anchor (3x)
3. Hex nut M6 (3x) (optional)
4. Wood screw (4.5 x 30 mm) (optional)
5. Coach bolt M6 x 25 mm (3x) (optional)

2.2 Operating elements

Figure 4. Operating elements

1. Figure Wheels
2. Code setting slider

1 2

1

2

4 53
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3 Mounting

The Puck Keysafe can be mounted in two 
ways:
1. Mounting on a brick or concrete wall.
2. Mounted onto a door or a door frame.

3.1  Mounting the Puck Keysafe on a 
brick or concrete wall

attention
• Mounting should preferably be 

performed by a qualified installer.
• The wall where the safe is to be 

mounted must be flush.
• The wall must be made of brick or 

concrete.

To mount the Puck Keysafe on a wall, do 
the following:
1. Open the Puck Keysafe. The code is 

factory preset to 3333.
•  Using the number wheels enter the 

code '3333'.
•  Turn the lid anti-clockwise and then 

pull it toward you.

2. Determine where you want to mount 
the Puck Keysafe. The height must be 
120-150 cm.

3. Keep the mounting place to the desired 
location so that two holes are facing up 
and one hole is facing down. 

Figure 5. Position the Puck Keysafe

 120-150 cm
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4. Mark the holes.

Figure 6. Mark the holes

attention   
The holes cannot be drilled into the joints.

5. Drill three 12 mm holes 85 mm deep.

Figure 7. Drill the holes

6. Insert the wall anchors.

Figure 8. Insert the wall anchors
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7. Activate the wall anchors by turning them with a hexagonal spanner. 
Remember that when tightening the wall anchors will be pulled a few millimetres into 
the wall.

Figure 9. Activate the wall anchors

8. Mount the key cabinet on the wall with the hexagonal bolts. Tighten the bolts by hand.

Figure 10. Mount the key cabinet on the wall
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9. Change the code. For more information see paragraph 4.2.
10. Place the cover. 
11. Slide the cover over the key cabinet and turn it. Make sure the line on the cover is 

aligned with the line on the mounting bracket. You will hear a click. 

Figure 11. Place the cover

 Well done! You have completed the mounting.

1

2

3
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3.2 Mounting the Puck Keysafe onto a door or a door frame

attention  
Mounting should preferably be performed by a qualified installer.

To mount the Puck Keysafe on a door or a door frame, do the following:
1. Open the Puck Keysafe. The code is factory preset to 3333.

• Using the number wheels enter the code '3333'.
• Turn the lid anti-clockwise and then pull it toward you.

2. Screw the key cabinet onto the mounting bracket.  
Use the three bolts and the hex nuts.

Figure 12. Screw the key cabinet onto the mounting bracket
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3. Open the door.
4. Screw the mounting bracket firmly onto the door or the door frame on the side where 

the hinges are located.  
The height must be 120-150 cm.

Figure 13. Screw the mounting bracket onto the door or the door frame

5. Carefully check whether you can still close the door. 
If not, stop the assembly, remove the wall bracket and contact your dealer.
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6. Place the cover. 
7. Slide the cover over the key cabinet and turn it. Make sure the line on the cover is 

aligned with the line on the mounting bracket. You will hear a click. 

Figure 14. Place the cover

1

2

3

 Well done! You have completed the mounting.



14User and assembly manual

4 Use

4.1 Open the Puck Keysafe
1. Enter the correct code, by turning the 

number wheels.

Figure 15. Enter the correct code

2. Turn the cover anti-clockwise and 
hold it.

3. Pull the cover towards you.

Figure 16. Remove the cover

1

2

3
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tip  The key safe has two slots.  
You can temporarily 'park' the cover there. 
In this way, you have your hands free.

Figure 17.  You can temporarily place the cover in the 
two slots

4.2 Setting the code

tip  Change the code regularly.

To set the code, do the following:
1. Remove the lid. 

(see: Opening Puck Keysafe)
2. Re-enter the original opening code.
3. Set the code setting slider to the 

position SET CODE.

Figure 18.  Set the code setting slider to the position  
SET CODE
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4. Rotate the number wheels to the code 
you want to set.

Figure 19. Setting the code

attention  Don't forget the code.

tip  Choose a code that is difficult for 
others to guess but easy for you to 
remember.

5. Check if the code is set correctly. Set 
the code setting slider back on the high 
position.

6. Rotate one of the number wheels one 
position. To make sure the code is set 
correctly the code setting slider must 
be fixed into its position.

 

Figure 20.  Set the code setting slider back on the high 
position

You have now set the code. 
You can put the cover back again.
You can open the Puck Keysafe with the 
code you just set.
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5 Maintenance, environment and disposal

With normal use the Puck Keysafe is maintenance-free.  
Please dispose of the product and packaging according to the local regulations. 

6 Guarantee

We offer a 2 year guarantee on functionality for normal use in accordance with these 
instructions.
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